
COMMONWEALTH OF VIRGINIA 
Department of Emergency Management 

 

9711 Farrar Court, Suite 200, North Chesterfield, Virginia 23236 

TEL 804.267.7600     TDD 804.674.2417     FAX 804.272.2046 

 

 
 

Saving lives through effective emergency management and homeland security. 
“A Ready Virginia is a Resilient Virginia.” 

    

CURTIS C. BROWN  

State Coordinator of 

Emergency Management  

 

ERIN SUTTON 

Chief Deputy State Coordinator  

of Emergency Management 

 

 

 

E-911 Border Response Workgroup  

Session #3 

February 23, 2021 - 11:00 am to 1:00 pm 

Virtual Meeting 

 

1. Call Meeting of the Workgroup to Order…..…………………Deputy Secretary Shawn Talmadge, Chair  
 

2. Welcome and Opening Remarks 

 Delegate David Reid and/or Delegate Roslyn Tyler 
 

3. Equipment/Operations/Mitigation Strategy Presentations……..………………….PSAP Representatives  

 CAD2CAD 

 No-Call Transfer Projects  

 NVERS  

 Available options to address carrier gaps with location accuracy  

 Carrier/service provider outage notification strategies  

 Regional workgroups  

 Best practices for handling border calls and current mitigation strategies 

 Future mitigation strategies  

4. Strengthening Virginia’s 9-1-1 System……………Deputy State Coordinator Dorothy A. Spears-Dean 

 

5. Next Steps………………………………………………………Deputy State Coordinator Dorothy A. Spears-Dean 
 

6. Adjourn………………………………………………………….……………………...Deputy Secretary Shawn Talmadge  


